
Clubs 911 and Non-Emergency Event Process 

1 | P a g e  
CLUBS 911/NON-EMERGENCY PROCESS 9/2021 

Event and 
Follow-up Process 

EMERGENCY 
Call 9-1-1 

Non-Emergency  
(602) 876-1011 

IN ALL CASES, IMMEDIATELY CONTACT RCSC PERSONNEL ON DUTY 

Assault- 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete Member Conduct Report 

x  

Burglary- 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete Member Conduct Report 

x  

Drug use in progress- (Illegal, on RCSC property) 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete incident report 

 x 

Drug Paraphernalia Found-  
● Do not approach 
● Notify Club Officer/Monitor 
● Complete incident report 

 x 

Fighting- 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete Member Conduct Report 

x  

Fire- (Large) 
● Wait for professional assistance 
● Notify Club Officer/Monitor 
● Complete incident report  

x  

Fire- (Small and Controlled) 
● Use RCSC fire extinguisher 
● Notify Club Officer/Monitor 
● Complete incident report 

 x 

Graffiti- 
● Notify Club Officer/Monitor 
● Complete Work Order for Repair 
● Complete incident report 

 x 

Gunshots- 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete incident report 

x  
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Event and 
Follow-up Process 

EMERGENCY 
Call 9-1-1 

Non-Emergency  
(602) 876-1011 

IN ALL CASES, IMMEDIATELY CONTACT RCSC PERSONNEL ON DUTY 

Impairment- (Drug/Alcohol) 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete Member Conduct Report 

x  

Injury- (Major i.e. Loss of Consciousness, Blood 
and/or Faculties) 

● Wait for professional assistance 
● Notify Club Officer/Monitor 
● Complete incident report 

x  

Injury- (Minor with ALL Faculties available) 
● Wait for professional assistance 
● Notify Club Officer/Monitor 
● Complete incident report 

 x 

Threats- (Verbal/Physical) 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete Member Conduct Report 

x  

Trespasser- (Aggressive) 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete incident report 

x  

Trespasser- (Passive/Compliant) 
● Approach with caution 
● Keep distance and ask the trespasser to 

vacate 
● Notify Club Officer/Monitor 
● Complete incident report 

 x 

Trespasser- (Passive, Non-compliant) 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete incident report 

x  

Trespasser- (Unconscious/Asleep) 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete incident report 

x  
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Event and 
Follow-up Process 

EMERGENCY 
Call 9-1-1 

Non-Emergency  
(602) 876-1011 

IN ALL CASES, IMMEDIATELY CONTACT RCSC PERSONNEL ON DUTY 

Unknown Package- 
● Do not approach 
● Do not touch 
● Keep distance 
● Contact supervisor 
● Wait for MCSO to dispose 
● Complete incident report 

 x 

Vandalism- (No known Perpetrator) 
● Notify Club Officer/Monitor 
● Complete incident report 

 x 

Vandalism in Progress- 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete incident report 

x  

Weapons Found on Person- 
● Do not approach 
● Keep distance and find locked shelter 
● Notify Club Officer/Monitor 
● Complete incident report 

x  

Weapons Found Loose on Property- 
● Do not approach 
● Do not touch 
● Keep distance 
● Notify Club Officer/Monitor 
● Wait for MCSO to dispose 
● Complete incident report 

 x 

 
 

BE PREPARED!  
 

Identify a person to notify RCSC Personnel while you contact emergency 
services - 911 
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What Happens When You Dial 9-1-1? 

• A 9-1-1 call-taker will ask “what is your emergency?” 
• Be prepared to tell them if you need the Sheriff, Fire Department, Ambulance/Paramedics. 
• Stay on the line and follow instructions. 
• Be prepared to answer questions about your location and the nature of your emergency. 
• Listen carefully, speak clearly, and try to remain calm.  
• Requests for assistance are dispatched on a priority basis, with the most serious calls 

dispatched first. 

 

RCSC Center Address & Telephone Numbers 
Bell Center – 16820 N. 99th Ave., Sun City, 85351    623-876-3040 

Fairway Center – 10600 W. Peoria Ave., Sun City 85351   623-876-3044 

Grand Center – 10415 W. Grand Ave., Sun City 85351   623-414-0360 

Lakeview Center – 10626 W. Thunderbird Ave., Sun City, 85351  623-561-4675 

Marinette Center – 9860 W. Union Hills Dr., Sun City, 85373  623-876-3054 

Mt. View Center – 9749 N. 107th Ave., Sun City, 85351   623-876-3042 

Oakmont Center – 10725 W. Oakmont Dr., Sun City, 85351  623-876-3046 

Sundial Center – 14801 N. 103rd Ave., Sun City, 85351   623-876-3048  

 


