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Oakmont Pool and Spa  
Salt Generation and Filtering System Replacements Presentation  
Audience Question & Answer Session – February 9, 2022 

 

 

Q:   The Water Volleyball club plays year-round without a shutdown.  Is there a contingency for 
the club to play somewhere else during this time? 

A:   There is not another area that would accommodate that activity and we would ask the club 
to take a break during the time the work is being completed. 

 

Q:   Don’t want people with skin problems in the pool.   

A:   The skimmers take that out of the water quickly.  Maricopa County has regulations against 
those with acute or obvious skin or body infections from using a pool which are included on 
our rules signs.  This may require some clarification for Cardholders. 

 

Q:   How would you make sure people did not come into the pool with skin conditions?  Would 
you require a full body scan? 

A:   We would rely on Cardholders knowing the policies and self-regulating their attendance 
based upon their conditions. 

 

Q:   Where are the skimmers and where do they skim to? 

A:    Skimmers are the boxes along the edges of each pool and spa with a round cover on the 
deck.  The skimmers go directly into the filtration system. 

 

Q:   How do the sand filters get backwashed?  Does the sand need to be replaced?  

A:   The filtration system will use glass media rather than sand.  This glass media is 
backwashed similar to sand and is permanent that does not need to be replaced.    

 

Q:   Is this a signed contract? 

A:   The contract is not signed and something we are strongly considering.  We wanted to have 
the conversation with RCSC Cardholders before signing on the dotted line.  Everything we 
are seeing with this system is all positive.  So far we have not seen anything that would stop 
us from proceeding. 
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Q:   Was this cost driven, swimmer complaint, or a labor-intensive issue? 

A:   More than anything it was the fact that the challenges we have with the salt cell generators 
and the amount of maintenance it took to continue with them.  It was natural for us to look 
for a solution that was comparable to the salt system we have in place and a comparable 
experience for Cardholders.  I believe if we told Cardholders that we were going to remove 
the salt system and revert to a traditional pool  that we would be met with dissatisfaction 
from Cardholders.  So we sought out a comparable solution and in fact one that we feel is 
better. 

 

Q:   Was this part of a master plan from the Board or Board driven? 

A:   This was operationally driven that we saw a need for it.  This is a pilot case that we see 
benefits from it and may be something that we propose for other bodies of water based 
upon the feedback. 

 

Q:   So you got requests for proposals from other companies?  How many other companies did 
you research? 

A:   This system is relatively unique and there are not a lot of providers that will install this level 
of system.  We found that to be true of UV systems as well for our environment.  Exceptional 
Water has done other filtration systems for us and is a preferred vendor within Board Policy.  
This helps us as trying to identify three vendors in the Phoenix area that can provide this 
level system is a challenge. 

 

Q:   So how many vendors were approached? 

A:   We used the preferred vendor process and only worked with Exceptional Water. 

 

Q:   How long has Exceptional Water been in business? 

A:   Since 2011. 

 

Q:   Did you invent this? 

A:   Yes, we did. 

 

Q:   Do you know the percentage of users here at Oakmont that use the pool because they 
prefer salt water? 

A:   We have usage statistics that tell us use of each pool based upon check-ins, but we do not 
know if that user is using the pool because it is closer to their home or because of the salt 
water. 



Page 3 of 4 
 

 

Q:   You are saying you are reducing chemicals, but you will have to use some chemicals, right? 

A:   From a chlorine standpoint there will be chlorine in the water.  Maricopa County requires a 
minimum of 1ppm.  This is much less than the current levels up to 5ppm.  With respect to 
controlling Ph we don’t have to put acid in.  We don’t need to use sodium bicarbonate or 
stabilizers, which help improve chlorine efficiency.  We can maintain water chemistry without 
the use of chemicals. 

 

Q:   Ozone sanitation isn’t effective in large pools.  How do we know that it is actually working 
and safe? 

A:   That’s a very good question.  We first measure the ORP level which is also used for drinking 
water and sanitization systems.  An ozone bubble stays in solutions for 6 minutes.  With 
UFB, the ozone stays in solution for 57 minutes.  This increases sanitation levels as the 
ozone stays in the water longer and goes out into the pool.  The chemical controller shows 
ORP level throughout the day.  Staff will be checking and logging the ORP readings at set 
times during the day. 

 

Q:   What about too much ozone?  Can cause issues such as burning eyes and breathing 
issues and it cannot be smelled until high levels.  How will the ozone be regulated? 

A:   Ozone is regulated through the contact tanks.  These take the large bubbles out of the 
system before it goes back into the pool. 

 

Q:   Breathing disorders with respect to chlorine and medical concerns.  This system will allow 
some to be able to swim again. 

A:   Every individual will need to look at their condition and determine if the chlorine level of 
1ppm is safe for their use.  Exceptional Water has reported that systems installed at 
universities have allowed those with asthma to be able to swim safely. 

 

Q:   The gentleman mentioned hydrogen peroxide.  What alternatives are out there? 

A:   Not many use hydrogen peroxide due to the concerns in handling the chemical in the large 
quantities needed and the related costs. 

 

Q:  Has this been passed by the Board?  Is it a sure thing? 

A:   It has gone through the Board in the sense that it was a line item on the capital budget that 
has been approved.  The project will get presented to the Board Bid Commission including 
the cost and vendor information.  The Bid Commission will review and approve the project.  
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With that approval we will move forward with the project.  The submission to the Board Bid 
commission will be done within the week.   

 

Q:  All sounds good and excited about it.  How is ozone sourced and is it sustainable? 

A:   Ozone is produced using corona discharge onsite without storage tanks.  An oxygen 
concentrator runs through an ozone generator and then is fed into the system.  It is very 
simple. 

 

Q:   To the Board of Directors within the week? 

A;   Yes 

 

Q:   Is this the only town hall meeting? 

A:   Yes, it is. 

 

Q:   You didn’t feel the need to have more or give more notice? 

A:   We wanted to have the sessions at the center that the project was affecting.  We felt the 
size of the project and expected acceptance that we could get the necessary feedback in a 
single session. 

 

Q:   Will you have them if you convert the other pools over? 

A:   Yes.  It is prudent and I appreciate the attendance and dialog out ahead of the project.  I 
think we would have this at any other pool so that we can educate Cardholders and get out 
in front of those questions instead of being reactive.   

 

Q:  Printed copies of the presentation would be helpful. 

A:  We will post the information, questions, and answers online. 

 

Comments: 

Having used this type of system before it is the best.  Water feels like silk. 

This is similar to Baquacil using hydrogen peroxide.  In favor of the system. 


