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Exciting Updates at Sundial and Sun Bowl

Sundial Pool Upgrades 

From June 24th to July 15th, the Sundial Pool was temporarily closed 
for maintenance and modernization. During this period, several 
significant projects were completed to enhance the pool area and 
equipment. The interior of the pools, previously inaccessible for 
cleaning, was power washed, and new safety drain covers were 
installed. New tile was added to the ramps of both the big pool and 
the warm water pool. The pool pumps were replaced, and variable 
frequency drives were added to improve energy efficiency. The pool 
filtering material was upgraded, and the pool deck was repaired, 
thoroughly cleaned, and fitted with new joint covers. Numerous 
vendors and internal departments coordinated efforts to ensure all 
projects were completed within the shutdown timeframe. 
 

Sundial Stage Improvement
 

Significant improvements were made to the Sundial stage during 
the first two weeks of July to eliminate a safety hazard for employees. 
Previously, the chairs and tables for events were stored underneath 
the stage on worn wooden tracks, causing difficulties and safety 
issues. The project included installing new 18-gauge steel tracks for 

smoother cart movement, adding center rails and wheels to the carts 
where needed, and performing structural upgrades to stabilize the 
stage. Hazards protruding through the decking were also removed. 
Completed in mid-July 2024, this project has created a safer and more 
efficient environment for employees. 
 

Sun Bowl Parking Lot Repaving
 

The Sun Bowl parking lot underwent a major repaving project, timed 
perfectly to follow the last show at the Sun Bowl and the completion 
of the new softball buildings. The project, completed in just over two 
weeks, included several improvements aimed at benefiting our mem-
bers. ADA parking was relocated closer to the dome for easier access, 
and the grading was adjusted to ensure better water flow away from 
the bowl during heavy rains. Additional parking spaces were dedicated 
to Sun City Fire for emergency assistance. Finished in June 2024, this 
repaving project, which came in under budget, will last for 50 years 
with proper maintenance. 
 

These upgrades are designed to enhance the experience and safety for 
all our members. Enjoy the improved facilities!

A big shoutout to our RCSC Facilities crew!



In May of 2021, the first RCSC Technology Committee was called to order 
to begin a journey long in the making thanks in no small part to now 
President Fimmel. The focus was to provide a better understanding of 
RCSC’s strengths and challenges when it came to the utilization of tech-
nology within our Centers as well as what the path forward would look 
like to modernize and meet the needs of our membership as our use of 
technology evolved.

Three years later we have come a long way. The Technology Committee 
worked with our Information Technology (IT) Manager to understand 
where we were currently at and where we needed to go. After an audit 
of our IT Infrastructure and Operations architecture, the Technology 
Committee supported IT Manager Randy Bird’s request to completely 
update RCSC’s IT Infrastructure and Operations (l&O) to meet modern 
standards. The Committee also made recommendations to the RCSC 
Board to budget the initial costs of the upgrades and to add a line item 
to the budget to support ongoing technology needs within RCSC. In 
addition, the Committee made presentations to the RCSC Board related 
to our technology security risks and workable solutions going forward.

With the arrival of Covid, the demand for IT l&O hardware and software 
needs across the country increased exponentially. This demand sig-
nificantly slowed RCSC progress forward due to a new phenomenon 
within the IT community - substantial backorders.

Some of the new equipment like updated laptops and printers were 
delivered quickly and obsolete equipment and software was replaced. 
But others like servers and storage arrays took a year or more to be 
delivered, which delayed installation and implementation. What nor-
mally would have taken less than a year became a 3-year project that 
we are now coming to the end of.

While waiting for the finalization of the 1&0 upgrades last year, the RCSC 
Technology Committee began the process of vetting companies for the 
long-planned website redesign. We created and delivered a Request 
for Information (RFI) to 40+ companies and by utilizing an objective 
measurement process, we narrowed the field for potential companies 
down to 12 candidates which were then ranked and passed forward to 
the Board for Request for Proposal (RFP) requests. As the Committee 
completed their work on the website redesign, they moved on to items 
on our agenda such as researching the technology needed for access 
control and the next phase of upgrades for software and l&O integra-
tion and interfaces. Next up for the Committee will review and make 
recommendations for our future business solutions and how we ensure 
that we are planful in our approach and implementation.

As we move through 2024, we are looking for new members for the 
Technology Committee. If you have the skills or a background in IT and 
would like to join the IT committee, we would love to hear from you. If 
you would like to be part of shaping the future.
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A message from Director Nettesheim

Modernizing RCSC: Progress and Future
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No Board Meetings nor Committee Meetings are 
scheduled during July or August.

** Regularly scheduled meetings return in September. **

This Month @ The Board 

Celebrating Milestone Anniversaries for Our Chartered Clubs

As we continue to cherish the vibrant community spirit of Sun City, 
we are thrilled to congratulate several of our chartered clubs on 
reaching remarkable milestones. These clubs have been pillars of 
camaraderie, passion, and engagement within our community, and 
their anniversaries are a testament to their enduring presence and 
influence. 
 
Over 60 Years of Dedication 
 
This month, we celebrate the incredible longevity of the following 
clubs, each of which was chartered at least 60 years ago. 
 
Wednesday Afternoon Club (Chartered in 1960) 
Oakmont Lawn Bowl Club (Chartered in 1960) 
Garden Club (Chartered in 1960) 
Players Club (Chartered in 1961) 
Republicans Club (Chartered in 1961) 
Swim Club (Chartered in 1961) 
Fairway Lawn Bowl Club (Chartered in 1961) 
Mountain View Lawn Bowl Club (Chartered in 1961) 
Democrats Club (Chartered in 1961) 
Friday Afternoon Club (Chartered in 1962) 
RV Club (Chartered in 1962) 
Fairway Ceramics & Porcelain Club (Chartered in 1962) 
Womens Chorus Club (Chartered in 1963) 
Mens Social Club (Chartered in 1963) 
Rhythm Ramblers Club (Chartered in 1963) 
Rockhounds Club (Chartered in 1963) 

These clubs, established in the early 1960s, have significantly con-
tributed to the community’s social fabric. From engaging in friendly 
lawn bowling matches to organizing delightful Wednesday after-
noon gatherings, travel talks, and ceramics workshops, these clubs 
have created lasting memories for all their members for over six 
decades. 
 
Over 50 Years of Engagement 
 
We also extend our congratulations to the clubs celebrating over 
50 years of active participation and community service. Chartered 
between 1965 and 1974, these clubs have provided five decades of 
enrichment and camaraderie for their members. 
 
Fairway Woodworking Club (Chartered in 1965) 
Sun City Duplicate Bridge Club (Chartered in 1965) 
Handbell Ringers Club (Chartered in 1967) 
Kachina Bridge Club (Chartered in 1967) 
Sun City Sportsman Club (Chartered in 1967) 
Fairway Sterling & Stones Club (Chartered in 1967) 
500 Club (Chartered in 1967) 

China Painting Club (Chartered in 1968) 
Fairway Knitters Club (Chartered in 1968) 
Canasta Club (Chartered in 1968) 
Leathercraft Club (Chartered in 1968) 
Jewelry, Stained Glass on Grand Club (Chartered in 1968) 
Euchre Club (Chartered in 1968) 
Clay Club (Chartered in 1969) 
Artists by the Lake Club (Chartered in 1970) 
Sew N Sew Club (Chartered in 1970) 
Sun City Mini Golf Club (Chartered in 1970) 
Lakeview Woodworking Club (Chartered in 1970) 
Lakeview Lawn Bowl Club (Chartered in 1970) 
Handweaver/Spinners/Basket Weavers Club (Chartered in 1970) 
Thursday Afternoon Club (Chartered in 1970) 
Ladies Exercise Club (Chartered in 1970) 
Tennis Club (Chartered in 1970) 
Cribbage Club (Chartered in 1970) 
Model Railroad Club (Chartered in 1971) 
Dance for Fitness Club (Chartered in 1972) 
Sundial Crafts Club (Chartered in 1973) 
Outdoor Shuffleboard Club (Chartered in 1973) 
Sundial Silver Stones Club (Chartered in 1973) 
Bell Stitchers Club (Chartered in 1973) 
Table Tennis Club (Chartered in 1973) 
Sundial Shuffleboard Club (Chartered in 1973) 
Womens Social Club (Chartered in 1974) 

These clubs have been at the heart of Sun City’s activities for over half 
a century. They have championed inclusivity, creativity, and social 
interaction, making significant contributions to the community’s 
vibrant life. 
 
As we celebrate these milestones, we look forward to many more 
years of active participation, joy, and community building. The dedica-
tion of the members and the leaders of these clubs is truly commend-
able, and their efforts have significantly enriched the lives of many in 
our community. 
 
Here’s to the next 50 and 60 years of camaraderie, creativity, and com-
munity spirit. Congratulations once again to all our esteemed clubs on 
their landmark anniversaries!
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RCSC’s 8 Golf Courses
 Lakes East: (623) 876-3023
 Lakes West: (623) 876-3020
 10433 Talisman Rd

 North: (623) 876-3010
 12650 N. 107th Ave.

 South: (623) 876-3015
 11000 N. 103rd Ave.

 Riverview: (623) 876-3025
 16401 N. Del Webb Blvd.

 Willowbrook: (623) 876-3033
 Willowcreek: (623) 876-3030
 10600 W. Boswell Blvd.

 Quail Run: (623) 876-3035
 9774 W. Alabama Ave.

 RCSC’s 5 Snack Shops
 Menu Available at
 suncityaz.org/golf/snack-shops/ 

 August Snack Shop Hours
 Open Daily 5:30am - 1pm

Sundial: 623-876-3048
14801 N. 103rd Ave.
Sun Bowl Amphitheatre
10220 N. 107th Ave.
(weather permitting)
623-972-6014
Softball Field
10220 N. 107th Ave.
Duffeeland Dog Park
14610 N. Del Webb Blvd.
Sun City Welcome Center
1-844-4 SUN CITY or 
623-977-5000
Located at Bell Center   

RCSC Corporate Office
Lakeview Center

10626 W. Thunderbird Blvd.
623-561-4600

Hours: Mon - Fri 7:30 am to 4 pm
www.suncityaz.org

Cardholder Services
Lakeview Center • 623-561-4603
Hours: Mon - Fri 8:30 am to 4 pm

1st Sat each month: 9 am to noon

Chartered Clubs
Oakmont Center • 623-561-4660

10725 W. Oakmont Dr.
Hours: Mon - Fri 8:30 am to 4 pm

Activities & Entertainment
Sundial Center • 623-561-4680

14801 N. 103rd Ave.
Hours: Mon - Fri 8 am to 4 pm

Recreation Centers & Facilities
Bell:  623-876-3040
16820 N. 99th Ave.
Fairway: 623-876-3044
10600 W. Peoria Ave.
Grand Center
10415 W. Grand Ave.
Lakeview: 623-561-4675
10626 W. Thunderbird Blvd.
Marinette: 623-876-3054
9860 W. Union Hills Dr.
Mt. View: 623-876-3042
9749 N. 107th Ave.
Oakmont: 623-876-3046
10725 W. Oakmont Dr.
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Important Dates for Clubs to Remember! 
August 2024
5 Sun City AZ Update newsletter submissions due for September
10 Guest Attendance Register & guest fees due 
10 Monthly Attendance Spreadsheet due

September 2024
5 Sun City AZ Update newsletter submissions due for October 
10  Guest Attendance Register & guest fees due 
10 Monthly Attendance Spreadsheet due

October 2024
1  Club Membership Roster due
5  Sun City AZ Update newsletter submissions due for November
10  Guest Attendance Register & guest fees due
10  Monthly Attendance Spreadsheet due

November 2024
5  Sun City AZ Update newsletter submissions due for December
10  Guest Attendance Register & guest fees due
10  Monthly Attendance Spreadsheet due

Chartered Clubs Office
623-561-4660

email: clubs@suncityaz.org

Entry Access Tokens
Entry Access Tokens may be required and/or obtained for the follow-
ing RCSC Centers/Facilities:  

Duffeeland Dog Park **
Fairway Center
Grand Center

Oakmont Center

RCSC Members/Cardholders can obtain Entry Access Tokens at the 
Lakeview Cardholder Services Office 
(Monday-Friday 8:30 am-3 pm). 

** Access Tokens for Duffeeland require Request Form/Waiver & 
Release Documents to be executed. These forms can be found at: 
suncityaz.org/forms/

RCSC Members interested in running for the Board of Directors may  
obtain Candidate Packets at the Corporate/Board Office at Lakeview 
Center. Packets must be picked up in person and you must present 
your valid RCSC Member Card. Packets must be returned by noon on 
Friday, October 18, 2024. More information about qualficiations for 
running as a candidate can be found in the RCSC Bylaws online at 
suncityaz.org/corporate-bylaws/ (Article VII, Section 4). You may also 
contact the Board Office at 623-561-4620 if you have any questions. 

Board Candidate Packets Available 

2024 RCSC Elections & Important Dates
Candidate Info Session Sept 24, 3-5 pm    Lakeview SH#2

Return Cand. Packets Oct 18, by noon     Lakeview Corp Office

Candidate Orientation Oct 29, 10 am Lakeview Board Rm

Candidate Videos Nov 1, 10 am Lakeview Board Rm

Candidate Forum #1 Nov 18, 12:30 pm Sundial

Candidate Forum #2 Nov 20, 6 pm      Sundial

Absentee Ballots Avail Nov 22 Lakeview Corp Office

Online Voting Nov 25 - Dec 10

Election Day Dec 10, 8am-4 pm Lakeview SH#2

Election Results Dec 10, 4:30 pm Lakeview SH #2

New Welcome Desks at Fairway and 
Marinette Recreation Centers

Fairway Recreation Center 
(Project No.  P-1697) 
Relocation of front desk to main entrance in the lobby area 

Project costs associated with this project include: 
• Professional services, permitting, design, drawings, fees, etc. 
• General Contractor (awarded the bid/project) 
• Data Link Technology Services (internet, computer connectivity, 

wiring, connections, install, labor, etc.)  
• Accel Electric (electrical power connection, hook up, wiring, etc.)  
• Copies of sets of preliminary and final plan sets, etc.  
• Lighting fixtures, install, etc.  
• Contingency 

Project Cost:  $ 84,002  - Project scheduled for August/September 
2024 

Marinette Recreation Center 
(Project No.  6305-107)
Front Desk extension project 

Project costs associated with this project include: 
• Millwork, countertops, cabinetry, drawers, labor, installation, etc. 

Project Cost:  $ 9,880 - Project scheduled for July 29 to August 2
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Hot Fun “Outta the Sun” 

Be prepared to show your 
RCSC Member/Privilege Card for entry;

no key fobs or golf passes accepted.

Sundial Summer 2024 Series

Free for RCSC Members/Cardholders 
& their Escorted Guests

Soul Town Train
Wednesday, August 14
6 pm; Doors Open at 5 pm
Featuring the music of Stevie Wonder, 
Tina Turner, The Temptations, plus Sly 
and the Family Stone!

Magician Eric Giliam
Wednesday, August 21
6 pm; Doors Open at 5 pm
Experience magic, illusions, sleight of 
hand, and special effects all in a high 
energy performance.

Smarty Pants Adult Trivia
Wednesday, August 28
6 pm; Doors Open at 5 pm
Based on surveys about favorite 
subjects, this trivia has smart and 
naughty twists!

Find more information online at:
suncityaz.org/recreation/concerts

As we continue to enhance our community, we invite all mem-
bers to share their ideas and suggestions for two key areas 
that are ready for transformation: the old Bell Indoor Spa room 
and the old Fairway Welcome Desk area. 
 
Old Bell Indoor Spa Room 
We are eager to hear your innovative ideas for repurposing 
the old Bell Indoor Spa room. This space offers a unique op-
portunity to create a new facility or amenity that can benefit 
our community. Whether you envision a new fitness area, a 
relaxation space, a multi-purpose room, or something entirely 
different, we want to know your thoughts! 
 
Old Fairway Welcome Desk Area 
Similarly, we are looking for creative suggestions for the old 
Fairway Welcome Desk area. This space has the potential to be 
transformed into something that enhances our members’ ex-
perience and meets the needs of our community. Share your 
vision, whether it’s a new lounge area, an information center, 
or another useful facility. 
 
How to Submit Your Ideas 
Please use the RCSC Customer Engagement Platform to 
submit your ideas and suggestions. This platform provides an 
easy and effective way to communicate your thoughts and 
ensure your voice is heard. Your input is invaluable as we strive 
to create spaces that best serve the needs and interests of our 
community. We look forward to receiving your creative and 
thoughtful ideas. Together, we can make these spaces vibrant, 
useful, and reflective of our community’s spirit. 
 
Thank you for your participation and contributions!

Share Your Ideas for Our Community Spaces

Summer Hours at RCSC Centers
RCSC has expanded summer hours at some locations to better serve 
Members. Summer hours are in effect through Labor Day (Mon, 
Sept 2):

Marinette Center (9860 W. Union Hills Drive)
 Sundays 5 am-8 pm; Monday-Saturday 5 am-9 pm

Mountain View Center (9749 N. 107th Avenue)
 5 am-8 pm Everyday

Bell Center Pool & Fitness (16820 N. 99th Avenue)
 5 am-9 pm Everyday 

Hours at these centers remain unchanged over the summer: 

Lakeview Center, Oakmont Center, Fairway Center, Sundial Center, 
and Grand Center.

Visit the RCSC Customer 
Engagement Platform 

Submit Compliments, 
Concerns & Requests 

ONLINE

suncityaz.citysourced.com
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Maricopa County Libraries | mcldaz.org | 602-652-3000
• Sun City Library Hours: Mondays 9am-7pm; Tuesday thru Saturday 9am-5pm
• Fairway Library Hours: Monday thru Saturday, 9am-5pm

Books Around the Corner | suncitylibraryfriends.org | 602-651-2014
The Friends of the Sun City Libraries, Inc. Bookstore

• Open Monday thru Saturday, 9:30am-3:30pm
• Located in the Sun City Library at the Bell Recreation Center

FREE MOVIES
Wednesdays @ Marinette 
Auditorium

Saturdays @ Fairway Music 
Room (thru August 2024)

Show Times: 2pm & 7pm

Bring your own beverages & snacks!
 

Get the movie listings directly by signing up to receive 
RCSC News Email Alerts or via the RCSC Web Portal 

Getting Started on the RCSC Web Portal

Celebrating the Legacy and Support of Sun City Libraries

Since the 1960s, our Sun City Libraries have served the community 
with dedication. In 1974, we opened a space at the Fairway Center, 
followed by the launch of a second facility at the Bell Center in 1976. 
As a private library operating without tax funding, we faced financial 
challenges. Most of our staffing came from generous volunteers, and 
we organized regular fundraisers to cover the costs of books and 
operating expenses. One of our most popular events has been the 
annual bridge tournament, and library subscriptions also contributed 
to our revenue, as library cards were not free.

By 2009, it became clear that our libraries needed to modernize to of-
fer essential services, such as a digital catalog and public computers. 
That year, we joined the Maricopa County Library District, transform-
ing the Sun City Library, Inc. into the Friends of the Sun City Libraries, 
Inc. Our mission is to enhance the community by supporting our 
libraries.

We signed a five-year lease that was renewed in 2014 and 2019, and 
as we approach 2024, we are currently negotiating again amid dis-
cussions about the future of the Fairway Branch.

The Friends run a used bookstore that sells books, audiobooks, music 
CDs, DVDs, magazines, and puzzles—most of which are donated by 
local residents. The store operates 36 hours each week, run entirely 
by volunteers. All proceeds go directly to supporting our two library 
branches, with around $40,000 allocated each year for additional 
resources.

Furthermore, the Friends fund special projects that enhance our 
services. For example, we collaborated with the RCSC to install drive-
up book returns at the Sun City Branch at Bell, contributing about 
$66,000 to the project. Recently, in 2023-24, we funded the installa-
tion of electrical outlets for technology and lighting improvements in 
the meeting room, which cost around $18,710.

The Friends play a crucial role in supporting our two branch libraries 
through advocacy, financial help, and volunteer efforts. Remember, 
GREAT LIBRARIES NEED GREAT FRIENDS!

Using the RCSC Web Portal enables you to make assessment payments,  
manage your email subscriptions, purchase guest passes online, book and 
edit tee times, vote in RCSC Board of Directors elections, and much more! 

1. Notify Cardholder Services of your email address for your RCSC Card-
holder number if you do not currently receive RCSC News Email Alerts. 
In order to access and use the upgrded RCSC Web Portal, each Member 
(and each portal account) must have a unique email address. For further 
assistance (if needed), please email Cardholder Services at members@
suncityaz.org.

2. Go to suncityaz.org and click on PORTAL LOGIN (right side, top of page).

3. Click on ACTIVATE YOUR ACCOUNT HERE (Yellow box - see screen below).

4. Enter your RCSC Member/Card Number and then check “I’m not a robot.”

5. Click on “Send Activation” and follow further instructions that have been 
emailed to you in order to reset your password.

6. You should now have access to the upgraded RCSC Web Portal. If you 
encounter any problems at this point, please email members@suncityaz.
org. Staff will research your account and will contact you with additional 
information.

7. You’re all set! Start using the web portal, sign up for RCSC News Email 
Alerts, and more!



SCAZ UPDATE                                                      CENTERS | MONITORED ACTIVITIES PAGE 11



PAGE 12                                                                                                           RECREATION CENTER LOCATIONS August 2024

BELL CENTER:
Sun City Welcome Center
Bell Branch of the 
    Maricopa County Library
Bell Bowling Lanes
plus Fitness Center, Pool, 
Tennis, Lawn Bowling, Mini-
Golf, Clubs, etc. 

SUNDIAL CENTER:
Activities & Events Office
Sundial Auditorium 
plus Fitness Center, Pool, 
Bocce, Mini-Golf, Clubs, etc.

LAKEVIEW CENTER:
Corporate/Board Offices
Human Resources
Cardholder/Member Services 
Office for new homeowners, 
membership cards, property 
assessment payments, etc. 
plus Fitness Center, Pool, 
Lawn Bowling, Mini-Golf, Lake 
with Fishing, Boats & Walking 
Park

OAKMONT CENTER: 
NEW LOCATION of
RCSC Chartered Clubs Office 
plus Fitness Center, Pool & 
Spa, Clubs, etc. 

RCSC Offices 
& Center
Locations

Entry Access Tokens
Access Tokens may be required 

and/or obtained for the
following RCSC Facilities:

Duffeeland Dog Park
Fairway Center
Grand Center

Oakmont Center

See Page 8 for More info


